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DE LUXE RESORT

HOTEL INFORMATION:

Address : Kemeragzi Mahallesi, Yasar Sobutay Bulvari, 358/1 Aksu, Antalya, Turkiye
Tel. : 0090 - 242 - 35226 26

Fax : 0090 -242-3522600/3522600

Website : www.concordehotels.com.tr

E-mail : info@concordehotels.com.tr, sales@concordehotels.com.tr

Official Category : 5 star

Located in Lara Region of Antalya, the heart of tourism, built on the coast line. The hotel is situated 10
km away from Antalya Airport. Our hotel aims to exceed the expectations of our guests of all ages with
luxurious rooms, A La Carte Restaurants, swimming pools, sports activities and entertainment pro-
grammes. Spanning an area of 62,000 m2, our hotel is a piece of paradise with its ambitious architec-
ture, location, swimming pools and Carpe Diem Spa.

SP POTA REV14 2020 Factsheet_ingilizce



~

concorde

DE LUXE RESORT

OUR “DE LUXE ALL INCLUSIVE" SERVICES

Welcome our guests on arrival
(Different choice of cookies and cakes served complimentary with different kinds
of champagne and fruit juice.)

RESTAURANS

Total Number of Restaurant: 9

+ Le Buffet Main Restaurant
Open buffet breakfast, late breakfast, lunch and dinner, offering a rich selection of
Turkish and International cuisines.

- Da Vinci A La Carte Restaurant (Italian Cuisine)

. Asiana A La Carte Restaurant (Far East Cuisine)

+ Vinario Steak House (Grilled Flavours & Wine)

« Poseidon A La Carte Restaurant (Sea Food & Fish)

- Dafne A La Carte Restaurant (Traditional Turkish Flavours)

- BBQ A La Carte Restaurant (An opportunity to barbeque to your own taste)

» Food Court (Fast Food)

+ Neyzen Gozleme Tent (Turkish Pancakes, Pastry with Raw Mince Meat Filling)

« Room Service (specially marked food items at the room service menu available between 01:00 - 07:00)

» Cafe Mundo&Patisserie (rich variety of cakes and canapes)

BARLAR
Total Number of: 13
- Vista Lobby Bar + Pier Bar « Take Off Disco Bar
. Strike Bowling Bar  * Escape Bar « Carpe Diem SPA Vitamin Bar (For SPA guests)
- Pool Bar + Aqua Bar - Habana Lounge
+ Snack Bar 24 hour open bar / Local and imported beverages
+ Beach Bar (Choice from the menu card)
+ Cafe Mundo &Patisserie
. C Lounge * Waiter service for drinks available at all our
Restaurants and Bars.
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OUR “DE LUXE ALL INCLUSIVE" SERVICES

ROOMS

Minibars which are refreshed daily (Water, Soda Water, Beer and soft drinks), kettle / tea & coffee set up,
Private Safe and Internet Connection...

ACTIVITIES

Gala Night - (Spectacular shows and live music every fortnight), Fitness Centre, Turkish Bath, Sauna (By
the indoor pool), Indoor Pool, Jacuzzi (Near the Relax Pool area), Aquapark, Parasol, Sun Lounger, Beach
Towel, Mini Golf, Non-motorised Water Sports (except for equipment requiring a license), Table Tennis,
Volleyball, Beach Volleyball, Football, Mini Football, Basketball, Step, Aerobics, Water Gymnastics, Water
Polo, Aqua Volley, Tennis Court - Racket and Ball, Foosball, Badminton, Dart, Boccia and other Daily
Animation Activities, Shows, Disco, Live Music, Moppet Kids Club.

PAID SERVICES

Habana Lounge, Room Service (food and drinks at the room service menu available 24 hours.), Carpe
Diem Spa, Massage, Carpe Diem Spa Turkish Bath, Steam Room, Doctor-Nurse, Concorde Shop, Beach
and Pool Pavilions, Hairdressers, Telephone and Fax, Laundry - Dry Cleaning and Ironing Services,
Babysitting, Car Rental, Shopping Centre, Water Sports, Diving School, Bowling, Snooker, Tennis court
lighting, Tennis lessons, Shisha, VIP Transfer Service, Stroller (daily usage fee applies),

Pinball, Wheel Chair (daily usage fee applies), Shuttle service to downtown (specific arrival and departure
times)
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ROOMS & SUITES

All the rooms of our hotel have a balcony, central air conditioning system, flooring, bathroom -
bathtub and/or shower, direct telephone line, make-up mirror, hairdryer, minibar, kettle / tea & coffee
set up, internet connection, LCD television with satellite and music channels, safe, fire extinguishing
system. Disabled guest rooms and non-smoking rooms are available.

Standart De Luxe . 354
Dublex De Luxe 16
Family De Luxe Suite : 6
Junior De Luxe Suite 19
Grand De Luxe Suite : 4
Royal Suite : 2
Total number of rooms . 401
Bed Capacity : 820
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DE LUXE RESORT

ROOMS & SUITES

Standard De Luxe Rooms:

The standard rooms have been furnished with the convenience and comfort of our guests in mind and
most have a sea view. Our disabled rooms are furnished in the same way as our standard rooms and
have been designed with consideration to the convenience and ease of use for our disabled guests.

Standard Room : 354 rooms 28-32m2 1Room, 1 Bathroom (Bathtub or shower)

Connecting Rooms: 20 rooms (2 standard rooms) 28 m2 Connecting to each other with an
intermediate door

Disabled Rooms: 4rooms 28 m2 1 Room, Special Bathroom

Dublex De Luxe Rooms:

Located on the 7th floor of our hotel, they all have a sea view. Our duplexes, which have been furnished
for your comfort, have a seating area consisting of two sofa beds in the entrance, a television and bath-
room/WC. Up the stairs on the second floor is a parental bedroom with a French bed, a television and
shower/WC. The second floor of our Duplex is half a mezzanine where the seating area can be seen.

Duplex Room 16 rooms 47 m2
1 sitting room with a sofa bed, 1 bedroom, 2 bathrooms (Shower)

Junior De Luxe Suite Rooms

The distinction from the Standard rooms is that they have a living room at the entrance and a bathroom
with a shower. It has 1 bedroom and a second ensuite bathroom separated from each other by a door.
Our Junior Suites have sea and garden views.

Junior De Luxe Suite Room 19 rooms 43,177 m2-56,97 m2
1 living room, 1 bedroom, 2 bathrooms (Shower)
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ROOMS & SUITES

Family De Luxe Suite Rooms

The distinction from the Standard rooms is that they have a bathroom/WC with shower at the entrance,
a living room furnished with a large and contemporary sofa group and a bedroom corner consisting of

2 twin beds. The living room and bedroom is separated by sliding doors made of wood. The master bed
room is separated by a door and has a private bathroom and wardrobe area. All Family De Luxe Suites
have a sea view.

Family De Luxe Suite 6 rooms 55,82 - 68,31 m2
1 sofa group, 3 bedrooms one of them parental b/r, 2 bathrooms (Shower)

Grand De Luxe Suite Rooms
Our Grand De Luxe Suites consist of 2 bedrooms, 2 bathrooms and a living room with sofa groups
where you can enjoy the spectacular sea view.

Grand De Luxe Suite 4 rooms 61,45 m2 - 70,06 m2
1 sofa group, 2 bedrooms, 2 bathrooms (Shower and/or Bathtub)

Royal Suite Rooms

Our Royal Suites on the 6th and 7th floors are furnished in a very luxurious and comfortable way. Al-
though both our Royal Suites are different from one another, in general they have 2 sea view bedrooms,
2 bathrooms (shower, bathtub and Jacuzzi) and a living room where comfort has been kept at the fore-
front. Additionally one of our Royal Suits has a private study and a kitchen corner.

Royal Suite Rooms 2 rooms 81.6 m2-134.33m2
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OUR FOOD SERVICE

LE BUFFET MAIN RESTAURANT - Open Buffet
Breakfast, late breakfast, lunch, evening meal and late night dinner, Sunday brunch buffet - wine and
champagne

DA VINCI A LA CARTE RESTAURANT (Italian Cuisine)
Evening meal by reservation

ASIANA A LA CARTE RESTAURANT (Far East Cuisine)
Evening meal by reservation

VINARIO STEAK HOUSE (Grilled Flavours & Wine)
Evening meal by reservation

POSEIDON A LA CARTE RESTAURANT (Sea Food & Fish)
Evening meal by reservation

DAFNE A LA CARTE RESTAURANT (Traditional Turkish Flavours)
Evening meal by reservation

BBQ A LA CARTE RESTAURANT (An opportunity to barbeque to your own taste)
Evening meal by reservation

+ Our A'la Carte Restaurants are open for dinner service on certain days of the week. The opening and closing times
as well the content of our restaurants may be changed by the decision of the management.
« Wine menu at all our A'la Carte Restaurants is available on request (chargeable).

FOOD COURT (Self Service Fast Food) Lunch with a very rich selection (snack)

NEYZEN GOZLEME TENT (Turkish Pancakes, Pastry with Raw Mince Meat Filling)

ROOM SERVICE

free of charge (specially marked food items at the room service menu available)

between 01:00 - 07:00 (drinks are excluded)

CAFE MUNDO & PATISSERIE Rich variety of cakes and canapes refreshed throughout the day

SNACK BUFFET / Cakes, Sandichwes, Bagels, Cookies, Tea, Coffee

*The facility reserves its right to change the service hours of its food services
[ ——
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OUR BEVERAGE SERVICES

VISTA LOBBY BAR ESCAPE BAR
HABANA LOUNGE AQUA BAR
STRIKE BOWLING BAR PIER BAR
POOL BAR

SNACK BAR

BEACH BAR

CAFE MUNDO & PATISSERIE

C LOUNGE

TAKE OFF DISCO BAR

CARPE DIEM SPA VITAMIN BAR (for Spa guests)

SHISHA CORNER

PAVILIONS Special Food and Beverage service.

MINIBAR Water, Soda Water, Snacks, Beer and soft drinks (Checked between 10:00 - 16:00 every day)

+ Alcoholic beverages are not served to those under the age of 18.

- All beverages will be served to your table by our service staff.

- Service staff reserve the right not to serve alcohol to guests who have consumed a certain amount of alcohol
and may harm themselves or their surroundings.

- The facility reserves its right to change the service hours of its beverage services.




<~

CONCORDE SHOP

Products especially made for our hotel to reinforce the Concorde Brand are presented to our guests' liking.

CCLASS CLUB

A membership scheme offering privileges and special benefits to guests who regularly choose to stay
at the Concorde De Luxe Resort. C Class Club membership is offered based on the number of stays and
a Membership Card is presented to guests who qualify for the scheme. Member guests may start taking
advantage of privileges offered after receiving their card.

"C Class Club” membership consists of three levels:

- Silver Card - Gold Card - Platinum Card

For more detailed information about membership privileges, terms and conditions please visit our website
www.concordehotel.com.tr

CARPE DIEM SPA
Within the structure of Concorde De Luxe Resort, spanning an area of 4,000 m2 the two storey Carpe
Diem Spa will take you to a unique world.

With custom designed treatment rooms complete with the most modern equipment, amazing treat-
ments, quiet and peaceful atmosphere and holistic philosophy, the Carpe Diem Spa will help you restore
the harmony of body, mind and soul.

Experience the effects of complimenting massage therapies, spa treatments, traditional peeling and
foam massages at the Turkish Bath, face and body treatments using world renowned skin products
while having a cup of tea at Spa Vitamin Bar or resting at the private Spa garden.

With the special programmes and treatments, prepared exclusively for your personal needs by Carpe
Diem Spa's professional team, revive, restore and indulge yourself.
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Spa Treatment Units
Traditional Turkish Bath (Hammam)
- Steam Bath
- Palace Bath - specially designed treatment room with Jacuzzi
- Adventure Shower - special shower with sound and light system
- Private Spa Hydrotherapy Pool - equipped with underwater pressure jets
- The private Spa outdoor pool located in the garden of Carpe Diem Spa
- Private massage pavilion is located at the Carpe Diem Spa Garden
- Spa Sauna with a garden view
- 1001 Night Ritual - Spa Suite custom designed with steam bath,
Jacuzzi, massage bed and relaxation bed especially for couples
- Mud Bath - steam heated custom design mud bath
- Deluxe Treatment Cabins - Crystal Bath, Algae application unit, Jet Thai Massage -
Treatment room e specially designed according to the rules of traditional
Thai Massage, Ayurveda Massage, Shirodhara, Abhyanga, Shiroabhyanga.
- Deluxe massage rooms
- Face and body treatment rooms
- Deluxe manicure and pedicure room
- Private relaxation areas with Spa garden view
* Spa genel kullanim alanlarina (Hamam, Sauna, Buhar odasi) 16 yasindan kiguk misafirlerimiz ebeveynsiz kabul edilmemektedir

Communal areas for guests use

- Indoor fresh water swimming pool

- Sauna (in the indoor swimming pool area)

- Turkish Bath (Hammam) (in the indoor swimming pool area)

- Fully equipped Fitness Centre
[ ——
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OUR POOLS

Large Outdoor Pool Fresh Water Depth: 140 cm 1,557 m2
Quiet Outdoor Pool (with 3 Jacuzzi sections) Fresh Water Depth: 140 cm 780 m2
Carpe Diem Spa Outdoor Pool Fresh Water Depth: 140 cm 50 m2
Children’s Pool (outdoor) Fresh Water Depth: 40 cm 100 m2
Children’s Pool (outdoor) Fresh Water Depth: 40 cm 20 m?2
Children’s Pool (indoor) Fresh Water Depth: 40 cm 7 m2
Water-slide Pool (outdoor) Fresh Water Depth: 120 cm 227 m2
Indoor Swimming Pool Fresh Water Depth: 140 cm 137 m2
Carpe Diem Spa Heated Pool (november - april) Fresh Water Depth: 130 cm 60 m2
SPA Pond (decorative pool) Fresh Water Depth: 30 cm 276 m2
Total Pool Area 3214 m2
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ENTERTAINMENT AND ANIMATION
Animation programme filled with pool entertainment, games and contests throughout the day, live
music in the evenings and special shows every other evening.

ACTIVITIES, SPORTS OPPORTUNITIES

- Tennis - Spa Centre

- Water polo - Water Sports
- Water Gymnastics - Diving school
- Step / Aerobics - Badminton

- Table Tennis - Bowling

- Volleyball / Beach Volleyball - Snooker

- Aqua Volley - Dart

- Basketball - Boccia

- Football - Internet Cafe
- Mini Club Activities - Indoor Swimming Pool
- Mini Golf - Aquapark

- Mini Football - Jacuzzi

- Fitness Centre - Disco

SP PO1A REV14 2020 Factsheet_ingilizce



j
concorde

DE LUXE RESORT

MOPPET KIDS CLUB

At Moppet Kids Club, with a children’s swimming pool, activity play area, and experienced mini club
animators your children will enjoy fun sports activities, pool games , contests and activities which will
develop their creativity and the kids disco every night promises children an amazing holiday which they
will never forget. Children under the age of 4 must be accompanied by a parent in order to visit
"Moppet Kids Club”.

WATER SPORTS

Non-motorised water sports
Canoe, sea bicycle, surfing (certificate is required) are offered to our guests free of charge

Motorised water sports
Jet Ski, Parasailing, Water Skiing, Banana, Ringo, Catamaran (certificate is required) etc. available
for additional charges. All water sports activities are subject to reservation.

INTERNET
Complimentary internet connections are available in rooms and communal areas. The Internet Cafe is at
the service of our guests free of charge.

CREDIT CARDS

Visa, Mastercard, Eurocard, Amex

PETS

Pets are not allowed in the hotel.
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CONFERENCE HALLS

Our hotel welcomes many meeting groups with its modern furnished conference halls. Our main con-
ference hall is made up of 1,710 m2 and has a feature to enable it to be divided into 2. We also have 4
small meeting rooms.

HALLS DIMENSIONS (M)  AREA (M2) THEATRE  CLASS GALA SHOW  COCKTAIL UDUZENI  ISET-UP BLOCK  SQUARE
GALAXY 23.55x46.30 1100 1000 600 750 600 1300 200 150 200 180
GALAXY -1 23.55x15.43 360 350 200 240 240 400 70 54 60 100
GALAXY -2 23.55x31.80 740 600 400 500 400 900 160 100 160 120
HALLEY 7.90 x 14.70 116 120 60 X X 120 46 40 44 54
VENUS 6.90 x10.00 69 65 32 X X 70 27 22 26 32
NEPTUNE 7.40x13.80 102 106 46 X X 106 36 26 30 46
BOARDROOM 4.50 x 7.90 35 X X X X X X X 10 X

—
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DE LUXE RESORT

INCLUSIVE SERVICES / SUMMER

INCLUSIVE SERVICES IN ROOMS
Mini bar (water, mineral water, soft drinks and beer)
+ Kettle / tea & coffee Set up
- Safe
+ Room service/01:00-07:00 (foods from room service menu are included, drinks are excluded)
+ Free Internet connection in the rooms, general areas and Internet room

RESTAURANTS & BARS

"LE BUFFET" - Main Restaurant

SERVICE HOURS CONTENT
Breakfast 07:00 - 10:00 Open Buffet
Late breakfast 10:00 - 11:00 Open Buffet
Lunch 12:30 - 14:30 Open Buffet
Dinner 19:00 - 21:30 Open Buffet
Late snack 00:00-01:30 Open Buffet

*|n addition to our main restaurant food and beverage service made within the concept, diet buffet, themed buffet,
children and vegetarian buffet are also available.

"Food Court” - Snack Restoran
SERVICE HOURS CONTENT
12:00 - 16:00

Food Court Open buffet

Turkish Pizza 13:00 - 16:00 Rich variety of Pide and Pizza

Dafne Restaurant 13:00 - 15:00 Special Turkish Wrap

Poseidon Restaurant 13:00 - 15:00 Fish&Chips

Neyzen Gozleme House 12:00 - 16:00 Rich variety of Gozleme and Cig Borek

Tea Time 17:00 -18:00 Rich variety of cakes, cookies and mini sandwich
Food Court 16:00-17:00 Turkish Bagel & Ayran

"Cafe Mundo &Patisserie”

Patisserie

SERVICE HOURS

10:00 - 23:00

CONTENT

Rich variety of cakes, cookies and mini
sandwiches
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INCLUSIVE SERVICES / SUMMER

BEVERAGE SERVICE
SERVICE HOURS

Vista Lobby Bar 10:00 - 00:00
Cafe Mundo & Patisserie  08:30 - 23:00

Strike Bowling Bar 10:00 - 23:00
Take Off Disco Bar 23:30-02:30
Snack Bar 10:00 - 00:00
Pool Bar 24 Hours
(18:00-00:00 closed)
Beach Bar 10:00 - 18:00
Habana Lounge 18:00 - 00:00
Aqua Bar 10:00 - 12:00 / 14:00-17:00
Escape Bar 10:00 - 23:30
Pier Bar 10:00 -18:00

+ Brunch every Sunday

CONTENT

Local Drinks, chosen imported drinks
Tea, coffee, fruit juices, soft drinks,
variety of alcoholic coffee drinks,

brewed herbal teas

Local Drinks

Local Drinks and chosen imported drinks
Local Drinks and chosen imported drinks
Local Drinks and chosen imported drinks

Local Drinks
Local Drinks and chosen imported drinks
Local Drinks
Local Drinks and chosen imported drinks
Soft Drinks,beer, cocktails and mocktails

+ Import and Local drinks from the Menu Card at all Bars and in the Restaurants

« 24 Hours open Bar
« Fresh juices at breakfast
+ Beverage service in all restaurants and bars to the tables.
- Alcoholic drinks are not served at Breakfast.
- No Bottle service at Bars.
- Only local drink service at Le Buffet main restaurant.
- Hotel reserves the right to change opening and closing hours.

ENTERTAINMENT AND SPORT ACTIVITIES:

« Turkish Bath & Sauna .
+ Fitness Centre .
+ Indoor pool .
+ Whirlpool (Relax Pool area) .
+ Mini golf / reservation required .
+ Mini football / reservation required .
- Table tennis .
-+ Day and night animation, sport .

and show programs .

« Mini Club activities
- |Internet cafe
« Theme Parties and Shows

Basketball

Volleyball

Beach Volley

Tennis courts, racquet and ball
Badminton

Step

Aerobic

Water gymnastics

Non-motorised water sports
(water sports which require license
are not included) reservation required

Due to the seasonal weather conditions some outdoor facilities and services may not always be available
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SERVICES WITH ADDITIONAL CHARGES /SUMMER

A'LA CARTE RESTAURANTS

SERVICE HOURS ~ CONTENT

Da Vinci A La Carte Restaurant 19:00 - 22:00  Italian cuisine / cover charge / with reservation
Asiana A La Carte Restaurant  19:00 - 22:00  Far East cuisine / cover charge / with reservation
Vinario A La Carte Restaurant  19:00 - 22:00  Steak House / cover charge / with reservation
Poseidon A La Carte restaurant 19:00 - 22:00  Seafood & Fish / cover charge / with reservation
BBQ A La Carte restaurant 19:00 - 22:00  Make your own BBQ / cover charge / with reservation
Dafne A La Carte restaurant ~ 19:00 - 22:00  Turkish cuisine / cover charge / with reservation

- InVinario, children under 12 are not accepted.
- Inall A'la Carte Restaurants there is an additional cover charge for children 7 - 11,99 pp

OTHER SERVICES

 Carpe Diem Spa treatments & massages

+ Carpe Diem Spa (Viper units, internal and external relaxation Areas & Pools)
+ Steam room

« Doctor / nurse

+ Concorde Shop

- Hairdresser

+ Telephone and fax

+ Laundry service (washing, dry cleaning & ironing)
- Babysitting

- Carrental service

+ Shopping centre

+ Bowling / with reservation

- Billiard / with reservation

« Tennis court’s flood-ligh

+ Tennis lessons

- Shuttle (fi ed hours) / with reservation.

« VIP transfer

- Stroller rental / with daily charge

« Wheel chair / with daily charge

+ Beach pavilions, pool pavilions

+ All motorized water sports and water sports facilities which require license
+ Diving School

« Shisha (nargile)
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